WEBSITE CONDITIONS OF USE

1. General
The following conditions ("Conditions") and any disputes arising from your access to and use of this Voyagessncf UK Limited ("VSL") website or any information contained in it are governed by English Law and the courts
of England shall have exclusive jurisdiction. Please read these Conditions carefully as each time you use this
website these Conditions shall apply. By using our website, you agree to these Conditions to the exclusion of all
others to which its access and use is subject. If you do not agree to these Conditions, you may not use this
website and you must exit this website immediately. This website is owned and operated by Voyages-sncf UK
Limited (company number 3038075) of 34 Tower View, Kings Hill, West Malling, Kent, ME19 4ED. These
Conditions relate to the use of VSL’s websites and are separate from any terms and conditions which appear in
the website and that apply in relation to any specific transaction you may conduct with us. VSL may vary these
Conditions at any time, and will show any alterations here on the website. You should regularly check which
Conditions apply. You will be deemed to have accepted all variations, additions and deletions if you use the
website after they have been displayed on it.
2. Warranty
No warranty of any kind, whether express or implied, is given by VSL as to the operation of the website or the
accuracy of the information relating to the products or services referred to on the website. All other warranties
are excluded so far as is permitted at law. You agree that VSL will not be liable for any losses or damage that
may result from or which arises as a consequence of the use of this website or your reliance on it or any
inaccuracies in or omissions from the information which it contains or any delay or inability to use this website.
3. Waiver
Omission by VSL to exercise any right under these Conditions will not constitute a waiver by us of such right
unless expressly stated by us in writing. The invalidity or unenforceability of any of these Conditions shall not
affect, impair or invalidate any of the remaining Conditions.
4. Responsibility
You agree that it is fair and reasonable that we are not responsible or liable to you for the content or activities of
any other website or email newsletter or other source ("third party website") from which you have accessed this
website or to which you may hyperlink from our website. Further, we are not liable for any loss or damage you
incur as a result of your use of any third party website from which you hyperlink to or from our website. Our
inclusion of hyperlinks does not imply any endorsement of the material on the third party website or any
association with the operator of that third party website. You should direct any concerns regarding any external
link to the site administrator or the webmaster of such site.
5. Availability of Products
Products and services advertised on this website are subject to availability and to the applicable VSL General
Terms and Conditions of Booking and as the case may be to particular terms and conditions that apply to each
product or service. Such particular terms and conditions are clearly set out in the choice and purchase
transaction procedure for each particular product or service that you will pass through in this website in
selecting and making your purchases.
6. Accuracy of Information
While VSL does its best to ensure that the information and prices shown on the website are correct, there may
be errors from time to time for which we apologise but for which cannot be held responsible, which you agree.
Prices quoted online are not definite or confirmed until the booking is confirmed and you make payment. The
price you are asked to pay is the price of what you have booked at that time, not as may be set out in the
general information in the website. You agree that VSL can at any time add, amend or delete any information,
offers or products on the website at any time.

7. In using our website you agree that:

















You will use this website only for your personal use and not for any unlawful or illegal purpose.
You will not reproduce, modify, transmit, copy, distribute work from or sell or transfer any products or
services you may obtain from this website and that your use of the website will not violate the intellectual
property rights of any person.
You will be responsible for charges and all of the costs and liabilities arising out of your use of this website
and orders you place (including inadvertently).
You are fully authorised to use the credit / debit card with which you make any payments to VSL and you will
indemnify and hold harmless VSL against all claims, liabilities, losses, damages, costs and expenses incurred
or suffered by VSL, you or a third party (including legal costs) by reason of any breach of these Conditions.
You will not make or set up any links to this website without VSL's prior written consent.
You will not use this website in pursuing any criminal activity.
VSL has the right at its sole discretion to deny you access to this website or any portion thereof without
notice.
You will not defame or abuse, harass, threaten or otherwise contravene the legal rights of others on or
through the website.
You will not publish, post, distribute or disseminate any defamatory, obscene, indecent or unlawful material
or information on or through the website.
You will not upload files to the website that contain software or other material owned by a third party whose
rights therein are protected by intellectual property laws (or that are confidential) unless you have the right to
do so.
You will not upload files to the website that contain viruses, corrupted files or any software or programs that
may affect or damage the website, VSL's systems or the systems of a third party.
You will not delete from the website any author attributions, legal notices or proprietary designations or
labels in any file that is uploaded.
You will not falsify the origin or source of software or other material contained in a file that is uploaded to the
website.
You will not advertise or offer on or through the website or your transactions with VSL to sell any goods or
services or conduct or forward surveys, contests or chain letters.
You will not download any file to the website posted by another user that you know, or reasonably should
know, cannot be legally distributed in such manner or which would have an effect as set forth in the above
bullet points.

8. Internet e-mail
Messages sent over the Internet cannot be guaranteed to be completely secure as they are subject to possible
interception or loss or possible alteration. Accordingly it is reasonable and you agree that VSL is not responsible
for and will not be liable to you (or anyone else) for any losses, costs or damages or otherwise in connection with
any message or information sent by you to VSL or any message sent by VSL to you over the Internet. You agree
that VSL is not responsible for the accuracy, timely delivery, security or processing of any transmission made via
the Internet involving persons or computer systems beyond VSL's control.
9. Payments
No guarantee is given by VSL that electronic payment by debit or credit card is safe and risk-free. Accordingly,
all payments to VSL through electronic debit or credit card systems shall be at your risk and you shall be
responsible for the inputting of your bank or credit card details.
10. Links
This website contains links to other websites where VSL has no control over such sites' privacy policies or terms
of use. Consequently, if you utilise these links, VSL advises you to review the privacy policies and terms of use of
such sites in order to understand what they do in collecting and using any information that you may give them.
You agree that VSL's Privacy Statement and these Conditions apply only to this VSL website and the information

VSL may collect and to no other websites.
11. Copyright
The contents database rights and all other intellectual property rights comprised in this site belong to VSL
and/or are copyright 2015 Voyages-sncf UK Limited. No part of this website may be copied, published,
broadcast or adapted without VSL's prior written consent. You agree that you do not acquire any rights in this
website, any of the material or information comprised within it or the database or content.
12. Anti Viral Software
We have made all reasonable efforts to check and test material and information appearing on this website at all
stages of production. However, VSL advises you to run an anti-virus program on all material downloaded from
the Internet. We cannot accept any responsibility for any loss, disruption or damage to your data or your
computer system which may occur whilst using material derived from this website even if we have been advised
of the possibility of such loss, disruption or damage. VSL places a "cookie" on your computer to identify when
you visit the VSL website. These cookies are used to aid and identify customer behaviour, trends and
demographics. Most, if not all, websites use cookies for this purpose. A cookie is a piece of data that identifies
your computer to our servers. Cookies in themselves do not identify the individual user, just the computer used.
If you disable the cookies you will still be able to use the website and book tickets. We reserve the right (and
you are deemed to agree) to match information gathered from cookies with any information you have given
about yourself and to use information gathered from cookies to enhance your use of our website. Cookies are
used by our suppliers and affiliates in respect of which VSL cannot advise and therefore cannot accept any
responsibility. This website may contain links to other websites and such non-VSL websites are not governed by
this Privacy Statement as VSL has no control over them. Accordingly, VSL cannot be held responsible for the
privacy and security policies and measures of other websites you may choose to visit and you do so at your own
risk. Ensure that you read and understand the privacy and security policies of such websites so that you may
understand how they collect, use and share your information.
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